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Grass Valley® Product Support

For technical assistance, to check on the status of a question, or to report a new issue,
contact Grass Valley Product Support via email.

Web Technical Support

To access support information on the web, visit the product support webpage on the Grass
Valley website. You can download software or find solutions to problems by searching our
Frequently Asked Questions (FAQ) database.

e World Wide Web: http://www.grassvalley.com/support/
e Worldwide Technical Support: Please use our online form

Phone Support
Customers with service contracts can use the following numbers to call support.

United States/Americas +1 801 222 5204
Europe, Africa & Middle East +44 (0) 20 8867 6305
Asia (except China/Korea) +86 21 5869 8668


http://www.grassvalley.com/support/
http://www.grassvalley.com/ad/contact_customer_support
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Important Notification

EDIUS 9 requires SHA-2 hash algorithm code signing to be active Grass Valley hardware driver. All
versions of Windows 7, Windows 8.1 and Windows 10 already support SHA-2 code signing, but if
you are running Windows 7, you wil need to install Security Updates.

SHA-2 code sighing requires installation of Windows 7 updates in order to use Grass Valley hardware.
There are following two ways to support SHA-2 code signing:

Obtain the latest update (recommended)
Obtain the latest update from Windows Update

Install two security updates
1. Security Update for Windows 7 for x64-Based Systems (KB3035131)
2. Security Update for Windows 7 for x64-Based Systems (KB3033929)

If they have not been installed, installed Grass Valley hardware may not work.

New Features of Version 9.51.5532

This update provides the following additional features:

EDIUS
e  Blackmagic H/W video output improvement

e Video capture with AJA KONA 5
*No Deck control

e Video preview with AJA KONA 5 / KONA 1
e Blackmagic RAW 6K decode

¢  Blackmagic Film Gamma 6K support

e Olympus Log color space support

e  DNxHR 4444 MXF (Alpha channel)y export
*Pro requires DNxHD Option

e  Synchronize with Sequence-In/Out in Multicam Sync

e New import / export codec

e Timeline playback without comments of zero-duration markers in Preview Window
Mync

o Bulk delete items with multiple select

e  Storyboard creation with selected clips

e Display "User clip name" of P2 metadata

Update History

The following issues are fixed or improved in this version:


https://www.microsoft.com/ja-jp/download/details.aspx?id=46009
https://www.microsoft.com/ja-jp/download/details.aspx?id=46148
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EDIUS

EDIUS freezes when closing Stabilizer's setup dialog after In/Out rendering

Nest sequence has incorrect TC (SFDC00703120)

Audio playback of a certain mov file (SFDCO0710416)

Exported AAF has wrong audio

EDIUS freezes if effect is disabled/enabled while VAR playback (SFDC00709309)

EDIUS creates MPEG2 MXF clips unable to be played in 3rd party player (SFDC00708668)
Y curve unexpectedly changes when re-opening Primary Color Correction (SFDC00711441)
Roll Title can't be edited

Source timecode burned-in to an exported file is affected by output timecode setting
(SFDC0O0700929)

Unnecessary key frames appear in Color balance effect (SFDC00712530)
Warning message appears Incorrectly when syncing clip which has no audio
GV License Manager fails to create ID files for offline activation if the target is the root directory

When you change the selection of exporter, combo-box of closed caption type has been
flickering

EDIUS crashes when rendering certain video clip

Videoscope crashes when mount clip to Player whose width is not video standard

Mync

Thumbnail view type changes when deleting a storyboard
FCP xml exported by Mync loses information abbout linked video and audio
Storyboard preview shows red checkerboard pattern on the end of sequence

Clip count does not tally between Explorer Panel and View Browser when create storyboard
using unregistered clip

Design Limitations

EDIUS & Mync
Restrictions after Uninstallation of QuickTime for Windows

The following functionality will be lost if QuickTime is uninstalled;

Still image File Formats: Flash Pix; Mac Pict; QuickTime Image

MOV Video File Formats: M4V or some MOV file formats

MOV Video File Formats: 3GP; 3G2 (export)

Audio File Formats: MOV (other than Linear PCM and AAC); QuickTime Audio



