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Grass Valley® Product Support

For technical assistance, to check on the status of a question, or to report a new issue,
contact Grass Valley Product Support via email.

Web Technical Support

To access support information on the web, visit the product support webpage on the Grass
Valley website. You can download software or find solutions to problems by searching our
Frequently Asked Questions (FAQ) database.

e World Wide Web: http://www.grassvalley.com/support/
e Worldwide Technical Support: Please use our online form

Phone Support
Customers with service contracts can use the following numbers to call support.

United States/Americas +1 801 222 5204
Europe, Africa & Middle East +44 (0) 20 8867 6305
Asia (except China/Korea) +86 21 5869 8668


http://www.grassvalley.com/support/
http://www.grassvalley.com/ad/contact_customer_support
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Important Notification

Because Windows 7 OS has past the end of support date, Grass Valley may no longer be able to
provide any fix or improvement for issue/request confirmed in Windows 7 environment.

New Features of Version 9.52.5886

This update provides the following additional features:
EDIUS
e  Support to restore offine clips with clips that have different frame rate

e  “Open” dialog of “Clip Restore and Transfer” dialog shows wamings if the selected clip doesn’t
exactly match

e Support cooperation of Cinema RAW Light and XF-AVC proxy (MXF) of Canon EOS C500
Mark Il

e  Support to import/preview Canon ECS 1D X Mark |l CRM (RAW video) clip
e Support AAF export as file exporter functionality

e RED SDKV7.2 support
* The GPU driver possibly needs to be upgraded to the latest one.

Mync
e Support to import/preview EOS 1D X Mark [l CRM (RAW video) clip

o RED SDK V7.2 support
* The GPU driver possibly needs to be upgraded to the latest one

Update History

The following issues are fixed or improved in this version:
EDIUS

e  Green matte frame appears in certain exported XDCAM HD 422 clip (SFDC00716731)
e Audio exporter fails if all of V and T tracks are muted (SFDC00719651)

e Launching EDIUS by double-clicking a project fle makes overwriting window layout to another
user profie (SFDC00711320)

e Line noise appears at stripe transition (SFDCO0717098)

e  XDCAM clip batch export fails to Sony XDCAM ProDisc (SFDC00723812)

e  Window color changes are not reflected in some controls on ECW (Effect Control Window)
e EDIUS crashes with access violation when moving timeline cursor in certain project

e (Circle transition causes corrupt image

e Incorrect drawing of points or edges occurs when using 3D software transitions

e [Link only files that match exactly] option settings on “Clip Restore and Transfer” dialog does
not work properly in some cases
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e Marker at the beginning of the clip is not drawn in certain situations

e  Sony RAW import process does not follow Sony guidelines

Mync

e Audio is not copied during exporting Storyboard

e  Mync crashes when the table header is right-clicked two time in the detail view

e  Mync doesn't use GPU when playing Cinema/Sony RAW

Design Limitations

EDIUS & Mync
Restrictions after Uninstallation of QuickTime for Windows

The following functionality will be lost if QuickTime is uninstalled:

- Stillmage File Formats: Flash Pix; Mac Pict; QuickTime Image

- MOV Video File Formats: M4V or some MQV file formats

- MOQV Video Fie Formats: 3GP; 3G2 (export)

- Audio File Formats: MOV (other than Linear PCM and AAC); QuickTime Audio



